
Brakes will not be offering deliveries on
Friday 25 December, Saturday 26 December,
Friday 1st January and Saturday 2nd January

 
For the best availability and product freshness,

we recommend placing your chilled or produce orders
by the normal order cut-off time 7 days in advance,

between 20th December and 3rd January

If you have any concerns, your usual 
Brakes contact is on-hand to help
you plan your Christmas deliveries.

Our Contact Centres will close at 4pm on Christmas Eve
and New Year’s Eve, but will re-open at 9am on each Sunday
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Order cut-off times
Order cut-off times will be at 3pm between Monday 20th December 

and Monday 3rd January but may be subject to change, so we 
recommend placing your orders early wherever possible.

For the best availability and freshness, we would ask customers  
to place chilled or produce orders at least 7 days in advance  
for deliveries between 20th December & 3rd January.

Best availability

Contact centres
Our Contact Centres will close at 4pm on Christmas Eve and  

New Year’s Eve, and will be closed on Christmas Day, Boxing Day,  
Monday 27th December and Saturday 1st January.

Contact centres will be open again as normal from Sunday 2nd January.

If you have any concerns, your 
usual Brakes contact is on-hand 
to help you plan your Christmas 
deliveries.

Christmas 2021 delivery days
Brakes will not be offering deliveries on Christmas Day,  

Monday 27th December, Saturday 1st January and  
Monday 3rd January (Scotland only).


